	PRIVACY DISCLOSURE STATEMENT



Your Right to Privacy:

The DDB collects personal and health information about you in order to assist us in assessing your correct entitlements to workers’ compensation payments and other associated benefits.

As a NSW Government Agency the DDB is bound to protect your privacy under the Privacy and Personal Information Act 1998 and the Health Records and Information Privacy Act 2002.  These Acts provide you with a number of rights including:

· The right to be told why your personal and health information is being collected and whether it can be given to anyone else; 
· Your personal and health information can only be collected for lawful purposes; 
· The right to request to see what information is held about you and have it corrected if it is incorrect, out of date or incomplete; 
· The right to have your personal and health information stored securely and protected from unauthorised access or misuse; 
· The right to know how your personal and health information is being used; 
· The right to complain to the DDB if you believe that your privacy has been violated. 
Personal and Health Information collected by the DDB:

Personal and health information collected by the DDB required to assess and administer your workers’ compensation claims may include:

· Results of any tests or procedures; 
· Information about the worker’s past clinical history (eg. hospital and/or previous test results); 
· Other health information provided by the worker’s treating doctor/and or specialists; 
· Payment and administrative information such as tax file numbers, bank account details, earnings from employment, etc; 
· Information about your dependants including their names, dates of birth, income and confirmation of their status as a full time student; 
· The worker’s employment history, including names of employers and duties undertaken; 
· Information from third parties such as treating doctors, specialists, employers, former co workers, etc. 
How we use your information:

The DDB may use your information for the purposes of:

· Making an assessment of the deceased worker’s health status for the purpose of determining eligibility; 
· Assessing any entitlements that you may have to receive workers’ compensation benefits as a surviving spouse; 
· Assessing any entitlements that your dependants may have to receive workers’ compensation benefits as a surviving dependant child; 
· DDB approved medical research purposes; 
· The DBB’s investigation and assessment of other claims involving those same employers. 
Accuracy of your information:

The DDB endeavours to ensure the information about you that we collect, use and disclose is up to date and accurate.  We ask that you help us in ensuring the accuracy of your information by keeping us informed of any changes to your personal and health information.

To ensure that your information is correct and up to date we may sometimes ask that you provide us with documentation from third parties to verify the accuracy of your information.

If you have any concerns that information about you by the DDB is incorrect, out of date or incomplete please contact the DDB’s Records Management Unit on 1800 727 333.

Disclosure of your information:

The DDB may sometimes need to disclose information about you to other organisations and individuals outside of the DDB for medical, ethical, legal and/or procedural reasons.  These may include:

· Consultant medical specialists or organisations outside of the DDB for further advice and/or tests relating to your medical condition; 
· To a representative nominated by yourself to provide or request information on your behalf; 
· To your legal representative whom you have authorised to act on your behalf; 
· To your treating doctors and other medical service providers; 
· To other Government Departments, such as ATO and Centrelink, where legislation requires; 
· Contractors who (under strict privacy guidelines) assist us in some of our business operations eg. information technology consultants, administrative personnel, etc; 
· Medicare or your private health fund provider for the purpose of benefits payable. 
In normal circumstances the DDB will not disclose your personal or health information to other individual’s or organisations without first obtaining your consent.

Storage:

The DDB is committed to ensuring that your personal and health information is stored in a secure manner through implementation of secure information systems and operational policies and procedures.

Your personal and health information will only be accessible by those persons who require access to your information in the course of their employment.

Access to your information:

You have the right to access your personal and health information held by the DDB.  If you would like to access information about you held by the DDB please contact the Privacy Contact Officer on 1800 727 333.

What to do if you think your Privacy has been breached?

If you believe that he DDB has breached your privacy in any way you have the right to complain by seeking an internal review in writing.  Requests for an internal review can be made by completing a “Privacy Complaint:  Internal Review Application Form” that can be obtained by contacting the DDB.

Your complaint will be investigated and a letter of reply sent to you within 60 days of receiving your complaint.

If you are not happy with the DDB’s response to your complaint you can refer the matter to the NSW Privacy Commissioner

