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Making A Difference’
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Nursing and personal care aims to help restore or maintain your optimal level of health and independence. Nursing and personal care services can be provided to you by a nursing agency in your home. 
If you are receiving compensation from the Workers Compensation Dust Diseases Board and require nursing or personal care as a result of your dust disease you can ask the Dust Diseases Board’s Health Care Services Team to arrange the care on your behalf from one of our contracted nursing agencies. Nursing agencies use registered nurses, enrolled nurses and nursing support staff, as clinically appropriate, in the delivery of services. 

How to arrange nursing and personal care

Step 1
 

Ask your treating doctor to send a medical certificate to the Dust Diseases Board  (DDB)  certifying that you require nursing and/or personal care indicating that the need is reasonably necessary and is a direct result from your dust disease. 
Step 2


When we receive the medical certificate, the DDB will organise for a Registered Nurse from a nursing agency to assess your clinical need for nursing and personal care services. After talking to you, the nurse will determine the type and frequency of nursing and personal care that you need and provide a report to the Health Care Services Team.
Step 3


The DDB will organise for the services to be provided to you by one of our contracted nursing agencies. Your nursing care needs will be reviewed regularly by a Registered Nurse.  The nursing agency will advise the DDB if you require any additional care. 
Is there a fee charged?

No, if the nursing care is arranged by the DDB, the Nursing Agency will bill the DDB directly so there is no cost to you.


What should I do if I have a problem or concern about the nursing care being provided to me?
Telephone the DDB   immediately.  We will contact the nursing agency to discuss the issue, review your case and seek an appropriate solution. 

What happens if I am away from home?
Please telephone the DDB as soon as you know you will not be at home.  We will advise the agency to suspend the services until you return home.
Respite Care Services 
Respite care is designed to provide relief for a carer who has the responsibility for a person requiring ongoing care, attention and support.  It is defined as an alternative form of care that enables carers to have a break.

In-home respite care can be provided whilst your carer is absent from the home or while they are at home. The DDB has contracted nursing agencies that can provide in-home respite services.

Your doctor will need to provide the DDB with a medical certificate supporting your placement in respite care.  Your doctor may ask an Aged Care Assessment Team to assess your nursing care needs as part of making a recommendation for respite care.  
The DDB can provide reimbursement for respite care at an accredited health care facility fee for a period of up to 28 days. 
The DDB is unable to pay for community-based day programs or facilities, such as day clubs. 
Contact Us

Health Care Services 
Workers’ Compensation Dust Diseases Board

Telephone:

(02) 8223 6600

Toll free:

1800 550 027

Fax:


(02) 9232 5928

Email: healthcareservices@ddb.nsw.gov.au
Mail:    GPO Box 5323 Sydney, NSW, 2001

Office Hours: Mon to Fri – 9am to 5pm
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