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Complementary and alternative therapies are products and practices that are not part of mainstream medicine (also referred to as conventional or standard medicine). 

Conventional treatments are widely accepted and practised by the mainstream medical community including general medical practitioners, specialists and health professionals such as registered nurses and occupational therapists.

Complementary therapies are treatments that are used together with conventional treatments. 

Alternative therapies are defined as those used in place of conventional treatment. Examples include:
· Acupuncture

· Massage 

· Naturopathy

· Dietary supplements 

· Traditional Chinese medicine

· Homeopathy

· Herbal Medicine

· Osteopathy

· Counselling

Some people find these therapies assist to relieve symptoms or side effects, ease pain, provide comfort and relief and enhance quality of life during treatment. 
Should I use complementary or alternative therapies?

The decision to use alternative or complementary therapies is an important one, and it is yours to make. 
What will the Dust Diseases Board pay for
For the Dust Diseases Board (DDB) to consider approving your claim for alternative therapy we need to determine that the treatment is reasonably necessary and related to your dust disease.
To consider your claim the DDB will require a written recommendation from your treating Medical Practitioner setting out that the alternative therapy is beneficial in character, suitable for your treatment and will not have an adverse effect on your well being.
The DDB also requires that:
· Your doctor recommends the appropriate dosage/ quantity of alternative therapy
· The supplier of the alternative therapy must not be a member of your family
· Only supplements on the Therapeutic Goods Administration approved list are recommended for treatment
· The supplier of the treatment is WorkCover accredited

· The supplier of the therapy submits a treatment plan outlining the number of treatment sessions, frequency and expected outcomes.
· The treating Doctor review the recommendation(s) at 6 monthly intervals

Please contact the Health Care Services Team to discuss your needs.
Contact Us

Health Care Services 
Workers’ Compensation Dust Diseases Board
Telephone:

(02) 8223 6600

Toll free:

1800 550 027

Fax:


(02) 9232 5928
Email: healthcareservices@ddb.nsw.gov.au
Mail:    GPO Box 5323 Sydney, NSW, 2001

Office Hours: Mon to Fri – 9am to 5pm
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