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Domestic assistance is provided to help you undertake tasks in and around the home that you are no longer able to perform as a result of your dust disease.
The Workers’ Compensation Dust Diseases Board (DDB) can arrange and pay for domestic assistance in the following circumstances:

· You have been assessed by the DDB as having a disability level of 15% or greater *

· Your doctor has provided the DDB with a medical certificate certifying that the domestic assistance is both reasonably necessary and the need results from your dust disease

· For tasks that you undertook prior to your disability and you can no longer perform

· Only when you are residing in the home where the assistance is to be provided.
*Please Note: If you have less than 15% disability you may be entitled to some limited assistance on a temporary basis.
Domestic assistance cannot be provided:

· for tasks that you did not previously perform yourself

· to or for other members of the household

· when you are absent from you home, for example if you are hospitalised
Domestic Assistance can include:

· Household Cleaning - internal and external
· Laundry

· Meal Preparation

· Shopping

· Lawn/Garden care

· Simple essential home maintenance 
· Child Care
The DDB has general limits on the cost of providing some services. For example, lawn mowing costs are usually limited to a:
· Maximum of 20 cuts per year

· Maximum area – 1000 sqm

· Maximum cost of $100 per cut
Exterior home and garden maintenance is usually limited to 8 hours in every 6 month period. This may include services such as Pruning, Mulching, Trimming, Sweeping, Pool cleaning, Car washing or Cleaning Gutters.

If you wish to claim more than these amounts you will need to provide detailed reasons to support your claim.
Gratuitous Domestic Assistance

Gratuitous domestic assistance is domestic assistance provided to an injured worker for which the injured worker has not paid and is not liable to pay. The DDB can only re-imburse or pay for domestic assistance provided to you by a family member or close friend if certain criteria are satisfied. This includes evidence that the person has lost income or forgone employment as a result of providing you with the domestic assistance. They will also need to keep a diary of the dates, hours and type of domestic assistance provided to verify the provision of services. The Health Care Services Team can provide you with more information and appropriate forms.
How to arrange domestic assistance
Step 1
 

Obtain a medical certificate or report from your doctor detailing the functional restrictions limiting your capacity for performing domestic tasks and certifying that the domestic assistance required is both reasonably necessary and needed as a direct result of your dust disease. Please send the certificate or report to the Health Care Services Team at the DDB. 
Step 2


In making the functional determination, your doctor may refer to reports from other professionals such as an Occupational Therapist. If required, the Health Care Services Team can organise for an Occupational Therapist to assess the type and amount of domestic assistance to be provided to you.  
Step 3


The DDB will review the requested services and if approved, organise for the services to be provided to you by one of our contracted providers.
Contact Us

Health Care Services 
Workers’ Compensation Dust Diseases Board
Telephone:

(02) 8223 6600

Toll free:

1800 550 027

Fax:


(02) 9232 5928
Email: healthcareservices@ddb.nsw.gov.au
Mail:    GPO Box 5323 Sydney, NSW, 2001

Office Hours: Mon to Fri – 9am to 5pm






[image: image1.png]GPO Box 5323, Sydney, NSW 2001  +61 2 8223 6600  www.ddb.nsw.gov.au
Level 2, 82 Elizabeth Street, Sydney, NSW 2000  +61 2 8223 6600  www.ddb.nsw.gov.au

