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Equipment can be provided to assist with mobility, for therapeutic aid or to help you to perform daily living activities that may now be limited due to functional restrictions you have as a result of your dust disease.

How the Dust Diseases Board can help

The Dust Diseases Board’s Health Care Services Team can organise equipment on your behalf at no cost to you. 
We use a variety of contracted providers that offer a range of equipment in high-quality condition. Examples of the type of equipment that can be hired include the following:
· Mobility aids such as walking frames, walking sticks, wheelchairs and motorised scooters.
· Therapeutic apparatus such as reclining chairs, adjustable beds, pressure relief or gel cushions, mattress overlays, commodes, shower chairs or stools; raised toilet seats and hand held shower hoses.
· Emergency telephone monitoring and alarm systems.
Minor Home Modifications to address safety and access in the home can also be arranged. These include grab rails or internal and/or external rails.

What you need to do 
Please contact the Health Care Services Team first to discuss your needs. Where possible, please speak to the HCS Team prior to purchasing or hiring any equipment. 

For the DDB to consider providing equipment or reimbursing the costs of purchased equipment we require:
· A report or certificate from your treating doctor endorsing the recommendation and stating that the need for the equipment is reasonably necessary and is a direct result from your dust disease. 
· In making this determination, your doctor may refer to assessments and reports from other health professionals such as an Occupational Therapist or a Registered Nurse.

Once approval has been granted the Health Care Services Team is able to organise the equipment on your behalf. One of our contracted providers will contact you to arrange a suitable time for delivery. 
In the event of an emergency it is not necessary to seek pre-approval from the DDB before making arrangements for urgent care. 

If you experience mechanical failure or any equipment breakages with equipment provided by the DDB please do not try to repair any equipment or machinery yourself. Please contact the Health Care Services Team immediately and we will contact the equipment provider to arrange repair or replacement of the equipment. 

If you need to change or request additional equipment over time, we will need your treating doctor to provide us with a new report.
Should you hire or purchase equipment yourself, you may ask the DDB to reimburse you for the cost.  Generally, the DDB prefers high cost items to be hired instead of purchased.  Please note that the DDB may not be able to reimburse you the full cost of certain items.

Please contact Health Care Services to discuss your needs and we will be happy to assist you. 
Please do not hesitate to contact us at anytime with questions or feedback on our services or the service provided by any of our contracted providers.
Contact Us
Health Care Services 
Workers’ Compensation Dust Diseases Board
Telephone:

(02) 8223 6600

Toll free:

1800 550 027

Fax:


(02) 9232 5928
Email: healthcareservices@ddb.nsw.gov.au
Mail:    GPO Box 5323 Sydney, NSW, 2001

Office Hours: Mon to Fri – 9am to 5pm
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