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If you are receiving compensation benefits from the Workers’ Compensation Dust Diseases Board (DDB) you may be entitled to have medical, hospital and other  treatment and services which are related to and reasonably necessary for treatment of your dust disease paid for by the DDB. 

How we can help

The DDB’s Health Care Services Team can arrange for you to receive a range of health care services at not cost to you including:

• 
Hire of equipment such as wheelchairs, walking frames, reclining chairs, beds, pressure relief cushions, commodes and shower chairs

• 
Domestic Assistance including nursing care, personal care, household cleaning, lawn/garden care and simple essential home maintenance.

• 
Home based oxygen and nebulisers 

Your treating doctors, hospital and other service providers can send their invoices directly to the DDB for payment. 
The DDB can also reimburse you for expenses you incur as a result of your dust disease if your treating doctor certifies that the expenses were reasonably necessary and resulting from your dust diseases.

What do you need to do
Please contact us to discuss your needs. Where possible, please speak to the HCS Team prior to purchasing, hiring or arranging any services or treatment. 
In the event of an emergency it is not necessary to seek pre-approval from the DDB before making arrangements for urgent care. 

Your treating doctor will need to provide a report to the DDB detailing the type of treatment or service you require and confirming that the treatment or service is reasonably necessary and results from your dust disease.  In making this determination, your doctor may refer to assessments and reports from other health professionals such as an Occupational Therapist or a Registered Nurse.




Expenses that may be covered by the DDB:

The DDB will usually pay for:
· Treatment for your dust diseases provided by a registered medical practitioner practicing medicine within Australia 

· Ambulance services to and from a doctor or hospital
· Treatment for your dust disease provided at a Government accredited hospital, nursing home, palliative care or rehabilitation centre (either public or private)

· Therapeutic treatments such as exercise and massage
· Respite care (out of home) or rehabilitation centre admissions at a Government accredited health care facility 
· Reasonable travelling costs to and from treatment for your dust disease.
· Medicines and pharmaceuticals

· Minor home modifications

Expenses not covered by the DDB
The DDB cannot assist with payment of:
· Treatment or medical costs that are related to another disease or condition

· Electricity, gas and phone bills
· Plumbing
· Renovations or painting of your house

· Cataract surgery, spectacles and other sight aids

· Home, contents or motor vehicle insurance

· Food (including organic food) vitamins or dietary supplements (unless part of your Treatment Plan)
· Medical treatment or medicines received while visiting or living in another country.

Contact Us
Workers’ Compensation Dust Diseases Board

Health Care Services Team
Telephone:

(02) 8223 6600

Toll free:

1800 550 027

Fax:


(02) 9232 5928
Email: healthcareservices@ddb.nsw.gov.au
Mail:
GPO Box 5323 Sydney, NSW, 2001

Office Hours: Mon to Fri – 9am to 5pm
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